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March 27, 2015

Hal F. Morris

Assistant Attorney General/Managing Attorney
Bankruptcy Regulatory Section

Office of the Texas Attorney General

300 West 15" Street

Austin, TX 78701

Re:  In Re: RadioShack Corporation, et al. Chapter 11 Bankruptcy Proceeding
Case No. 15-10197-KJC (Potential Sale of PII)

Dear Mr. Morris:

We have read the Texas Attorney General’s Limited Objection to Debtor’s Sale of
Consumers’ Personally Identifiable Information for 117 million consumers nationwide. Based
on the objection filed by Texas, RadioShack seeks to sell consumers’ private information,
including names, phone numbers, mailing addresses, email addresses, and in some instances,
activity data. This is information that consumers likely provided in reliance on the express
privacy assurances that RadioShack made.

The Consumer Protection Division of the West Virginia Attorney General’s Office shares
Texas” concern that RadioShack Corporation’s sale of consumers’ Personally Identifiable
Information is contrary to the representations the company made to consumers in its privacy
policies. Such a misrepresentation would violate the West Virginia Consumer Credit &
Protection Act, W. Va. Code §§ 46A-1-101, ef seq., which defines unfair or deceptive acts or
practices to include “the act, use or employment by any person of any deception, fraud, false
pretense, false promise or misrepresentation, or the concealment, suppression or omission of any
material fact with intent that others rely upon such concealment, suppression or omission, in
connection with the sale or advertisement of any goods or services, whether or not any person
has in fact been misled, deceived, or damaged thereby.” W. Va. Code § 46A-6-102(M) (2014).

Based on the foregoing, the Consumer Protection Division of the West Virginia Attorney
General’s Office agrees with Texas’ objection to Debtors’ Combined Motion for Entry of Orders
(I) Establishing Bidding and Sale Procedures; (II) Approving the Sale of Asset; and (III)
Granting Related Relief (Docket No. 36), pursuant to which the Debtors seek to sell numerous
assets, including consumers’ Personally Identifiable Information.
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You are expressly authorized and encouraged to share this letter with U.S. Bankruptcy
Judge Shannon who is scheduled to hear this matter.

Sincerely,
PATRICK MORRISEY
Attorney Gener
NN i)
By: =~ \ ¢\ HEQ‘L/}* J
MICH?LE GASTON
Chief, Consumer Protection Division

oex Elizabeth Martin



